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As a past nursing faculty member at Trinity College, I taught a course titled 
the History of Nursing. In this course, we discussed the evolution of the nursing 
profession across time. One aspect explored in this course was nursing’s role in 
navigating public health disasters such as the bubonic plague and flu pandemics. 
While discussing these historical events with students, never did I imagine living 
through a pandemic myself. These are events only mentioned in history books, 
right? Yet here we are in 2022 having lived through a global pandemic for nearly the 
past three years. It is now apparent; the impact of this pandemic will persist beyond 
the immediate risks posed by the COVID-19+ virus.

How has living through the COVID-19+ pandemic impacted your view of health, 
the health care industry, and the health care professions? How will our collective 
stories of living through a pandemic in the 21st century be depicted in the history 
books? In previous letters to Trinity College alumni, I have shared how Trinity 
College has navigated the COVID-19+ pandemic and the impact of the pandemic 
on our students, community, and practice partners. Trinity College boldly faced the 
challenges presented by COVID-19+. We continued to provide safe and rigorous 
education based on the safety needs of our students, staff, and community. We 
graduated students according to planned time lines. We quickly and consistently 
adapted to provide an educational environment conducive to learning the art and 
science of nursing, radiography, and health sciences practice. Many things changed 
during this time. What persisted was the presence of caring Trinity College faculty 
and staff who worked diligently to provide an outstanding education for our 
students.

In this edition of the Trinity College alumni newsletter, you will notice many changes. 
Not only has the cover of our newsletter changed, but the title has changed too! We 
have moved from the newsletter title, The Pulse, to Alumni & Friends Connections. 
Connections and connecting with others are at the core of what we teach at Trinity 
College, regardless of chosen health care profession. In making this naming change, 
Trinity College is focusing on the connections we as health care professionals 
and graduates of Trinity College hold within our personal and professional lives. 
COVID-19+ impacted everyone’s connections over the past few years. As we emerge 
from the effects of the pandemic, Trinity College looks forward to (re)connecting 
with our alumni in meaningful and significant ways. In doing this, the feature story 
in this Fall 2022 edition comes to you from our Educational Technologist, Mat Oles. 
He shares his views on the Culture of Care. Caring is a concept that is integrated in all 
Trinity College courses, programs, extracurricular activities, and interactions. Moving 
forward, we look forward to sharing with you, our alumni, how this culture of care is 
lived at Trinity College.

I hope you enjoy the inaugural edition of the Alumni and Friends Connections. 
Happy and Blessed Holidays, and we look forward to connecting in 2023.

NURSING, A PROFESSION OF CARING 
I’m a QC native.  I graduated from St. Anthony’s School of Nursing 
with the Class of 1972 recently celebrating our 50th reunion. I was 
privileged to work 42 years in the nursing profession before I retired 
in 2014; 20 years in Illinois and 22 years in Iowa. 
 
I started my journey at Franciscan hospital working in ICU/CCU, 
floating to all floors, and then for 10 years in the ambulatory care 
center (ACC). This was before outpatient care centers were common.  
As a result, any patient that could receive care as an outpatient came 
through our ACC. This included everything from “scope” procedures 
to minor surgeries, dressing changes and prep and recovery for 
general surgery. In 1992 there was talk of Franciscan merging with 
United – Moline Public and Lutheran Hospitals had already merged. It 
was then I reflected on where my career was and what I felt I had left 
to do.

I went to Iowa to help open the urgent care clinic for St. Luke’s. A 
couple years later, St. Luke’s merged with Mercy Hospital 
to form what is now Genesis Health System. I 
continued in the clinical arena, working urgent 
care and with the physician practices as they 
were brought into the health system. After 
15 years of clinic work, I moved into home 
health, ending my career as Manager of 
Nursing Services for Genesis VNA. During 
my career, I held a variety of positions from 
staff nurse to director.

When I agreed to talk at the reunion celebration, I was asked 
to include “caring” as part of my talk, as the College was working to 
create a culture of caring for the health students. I was taken aback 
by this comment. When I was in school, 50 years ago, we didn’t have 
Mission, Vision, and Values. I don’t ever recall anyone articulating 
that to be a good nurse, you had to care. It was a given then. People 
chose the profession of nursing because they cared and wanted to 
help people. Truthfully, that innate ability to care for others is what 
gets you through the tough times, the double shifts, upset patients/
families/docs. It’s critical to being a good nurse to always treat others 
with compassion and respect.  This value certainly aligns with my 
values about nursing.

Thinking about a culture of caring, I checked out the other values 
that were posted on the College website to see if they also align with 
what I feel nursing should be:

MOLINE PUBLIC Class of 1977 
Our class had it’s 45th Class Reunion on 
August 21, 2022 at the McGhee Center 
at Schadt Park, Silvis, Illinois. What a 
wonderful time catching up.

MOLINE PUBLIC Class of 1972
Our luncheon photo. Such a special 
time of visiting. Our Zoom hookup kept 
going unstable and dropping, so we 
were blessed to have Karen join us for a 
short time.

CARING CANINES
The UnityPoint Health Caring Canine 
program is one of the greatest resources 
to help students with test anxieties. Just 
another example of what the culture of 
care looks like at Trinity College of Nurs-
ing & Health Sciences.

Highlights from alumni this past 
year... ALUMNI

STORIES
Patricia RETZL, SA-SN 1972
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Integrity – Always being honest and truthful, owning any 
consequence as a result of our behavior. This is also critical 

to the profession, to always follow those moral and ethical 
standards that define our profession. In nursing, you learn 
that life isn’t black and white, there is a lot of grey where 
we practice.  Having integrity will help a good nurse 
navigate in all situations.

 
Diversity - There was no discission about diversity when 
I was in school, and I don’t think the world was as diverse 
as it is now: different nationalities, cultures, religions, and 
sexual orientation. It isn’t just the patients and families we 
encounter who are diverse, but colleagues and communities 
with whom we interact. It’s critical that we be welcoming and 
respectful with all.
 
Lifelong learning and best practices go together in my mind. 
If you become a nurse, you commit to always learning. This 
doesn’t just mean advanced degrees, which are great for 
those who want to pursue that avenue. I believe it refers to 
everyday learning - new equipment, new procedures, new 
diagnosis and treatments. For many of my colleagues, it 
meant learning keyboarding skills!

I was a nurse before universal precautions, which came 
about in the late 1980’s, I believe, with the discovery of HIV. 
I remember being upset that I was going to be required 
to start an IV wearing gloves. Until I cared for my first AIDS 

patient, then I was grateful for universal 
precautions. Other changes leading 

to best practices – thermometers 
that don’t contain mercury, 

pulse oximetry as a vital 
sign, disposable drapes and 
gowns in surgery (we used 
cloth, which was washed 

and sterilized). Once you learn 
something new, it’s imperative to 

incorporate into your practice so you can 
always be using the best practice.

  
We’re nurses. When you meet a nurse, there is an instant 
connection, a recognition. We have touched the lives of 
so many people over the years - patients, employees, docs 
and other health professionals. Family and friends will still 
call with issues, and I use those same skills I learned from 
St. Anthony’s to help give direction and advice. Sometimes, 
it requires research to find the latest information or best 
practice. We do it because we care. I am forever grateful for 
the training I received and while not articulated at the time, 
for the values I developed while at St. Anthony’s. Those skills 
served me well in my career and in my life.
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INTRODUCTIONS ARE IN ORDER 
My name is Mathew Oles, and I am the educational technologist and 
web specialist at Trinity College of Nursing & Health Sciences. You may 
ask yourself, you’re who and do what for the college? I am the in-house 
IT guy (without the credentials). A dear friend of mine and predecessor 
alum, Linda Guebert, told me of a part-time web specialist position that 
opened up with the college, and she envisioned that I would be the right 
fit for the organization. So with some hesitancy, I began the journey 
to apply. I was an unemployed vice president of marketing for a local 
family-owned nationwide business that decided to sell the company and 
move on to other things. So naturally, the new owners wanted a clean 
slate of its inherited management. After 13 years of dedication, that 
journey ended, and I found myself asking this nagging question, well, 
now what? Linda saw something that I could not. She understood the 
people, as she had worked with many faculty members and knew many 
of the administration. She saw what I could not, that I had the values or 
the building blocks within me to be the right fit; at the time, this position 
wasn’t what I was looking to pursue. Eleven years later, that part-time 
position became full-time in my first year, and my role in the college 
continued to expand. I am forever grateful for Linda’s nudge. I’ve come to 
call that nudge, care! 
  
I have no degrees in healthcare, and I have no real experience in 
providing healthcare. Still, I understand human nature and why we all 
require care, primarily in times of a health crisis. Due to my observations 
and gleaning from my experiences, I created for myself a life motto: 

A PERSONAL JOURNEY AS AN OBSERVER
I’ve been reflecting on this idea, value, basic human need of 
care and have observed over the past 11 years the culture of care
that has been woven into the very fabric of the healthcare & 
educational institutions. 

THE CULTURE 
of CARE

 by Mathew Oles

“I step up, so you don’t slow down.” Let 
me explain this premise. The educational 
culture here at the college is exceptionally 
fast-paced and fraught with many 
deadlines and overlapping schedules. It’s 
a difficult road to becoming a successful 
healthcare provider. I don’t want to be that 
one obstacle that interferes with someone’s 
success during their career journey, so 
I step up, or I don’t hesitate and rush to 
serve to meet the need of the student. I 
began to observe others and studied how 
they crafted this care. 

 

As I note my observations, I hope you will 
go on this journey with me. Reflect on your 
experiences and determine how you have 
captured the culture of care within your 
community of influence and how you might 
serve others in sharing those life lessons. 

WHAT DOES CARE LOOK LIKE? 
One doesn’t have to look too far to determine what care looks like. All 
we need to do is draw from personal experiences, our upbringing, social 
interactions, education, and from our very families. From the time we are 
born to the time we depart this world, there is always growth, learning, 
changing, and exploring the core of what makes each of us unique. We begin 
to instill ideals, beliefs, ethics, and personal standards determined to not 
make the same mistakes as those before us or embrace the core values that 
others believe we should follow. I think care is built within us all and in our 
very DNA. It’s what humans naturally bestow. It comes down to how care 
flows out from us and purposefully touches another life so they know 
they matter. 
  
Naturally, an example of care comes from healthcare professionals. I have 
had the privilege to work alongside professionals in nursing, radiological 
technicians, and respiratory care therapists over the past 11 years. It’s 
a calling, a core heart set, a natural act to serve humanity within our 
community. The act of providing assurance, encouragement, and, most of 
all, compassion or care. Patients admitted to the hospital experiencing fear, 
anxiety, and uncertainty are met with a voice of comfort, understanding, and 
a personal touch. 
  
In the education world, care takes on a different persona called service. 
Service is woven into every area of our institution. Our institution is not 
unique, of course. All schools, colleges, and universities 
provide a service for their students. The tools and 
resources are pretty much the same, but how its 
delivered is not. 
  
I have observed our faculty tirelessly give 
to building curriculum, organizing plans, 
scheduling clinics, advising students, 
teaching, counseling, and mentoring, 
all while working at the medical center 
utilizing their skills for the community 
they serve. I witnessed one particular 
class this past spring that conducted 
a life lesson obstacle course. The 
instructor cleared the room of all tables 
and chairs and set up four stations in 
which students would take a patient from 
one station to the next. The three teams were 
timed and evaluated by supporting staff to note 
if there were any infractions during this race. The 
first two teams completed their tasks quickly and with a 
few minor violations. Then the final team began, which was much slower, 
and like the other teams, had a few minor infractions, but this team did one 
thing that the other groups hadn’t, and that was they provided the most care 
to the patient during the exercise. This life lesson also impacted me, and I 
evaluated how I provide care and service to everyone I meet. Do I slow down, 
listen, be attentive, be thorough, and provide the very best of me so that the 
person I have assisted knows that they matter and that their success is what 
I value most? 
  
Our institution values care for every student, from admittance to graduation. 
It’s the value we hold most dear, and I know we can still do so much 
more because we are always learning and progressing to something new.

“I STEP UP  
SO YOU DON’T SLOW DOWN” 

~ Mat’s Motto
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HOW DID YOU SEE CARE? 
Many of you who began your careers 
after graduation in the healthcare 
profession have lived lives filled with 
caring for others. You committed your 
life to serving humanity with your 
care. Some of you are nearing the 
end of your service in the healthcare 
profession, knowing you have given all 
you could. I encourage you all to share 
your stories with us at the college. We 
need to hear from you, learn from you, 
and partner with you. Your knowledge 
can benefit future healthcare 
professionals who are just beginning 
their journey. Stay connected with the 
college, volunteer, or stop by to visit. 
Renew your experiences by sharing 
them with a new generation needing 
your knowledge. 
  
WHERE DOES CARE GO FROM HERE? 
Care is one of the main pillars of Trinity 
College of Nursing & Health Sciences, 
established from our first predecessor 

school in 1898. Although these 
institutions began as separate 

entities with different beliefs, 
values, and principles, they 

all share a common core 
value of care.  
  
Even though Trinity 
College of Nursing & 
Health Sciences is a 
new name to many 
of you, it was birthed 

into existence over 
124 years ago through 

the legacy of five merged 
institutions. The core 

values, principles, and skills 
your education prepared you 

for are foundational to the beliefs 
that make us who we are today. We 
believe what was established over a 
century ago is meant to be carried on, 
practiced, and perfected for everyone 
we have the privilege to serve.  

Your legacy is our legacy; your story is 
our story. We honor you, our alums, 
for without your experiences, support, 
service, and care, we could not be who 
we are today.

“I STEP UP  
SO YOU DON’T SLOW DOWN” 

~ Mat’s Motto



THE MAKING OF A LEGACY
HOW IT BEGAN
With a 120+ year history in this community, we are very proud of the thousands of women and men working in the health care field 
with credentials from Trinity College of Nursing & Health Sciences or one of our predecessor schools. Our diverse alumni membership 
includes graduates from Moline Public Hospital School of Nursing, Emergency Medical Technician, and Radiography; Lutheran Hospital 
School for Nurses and Respiratory Therapy; St. Anthony’s Hospital School of Nursing and School of Radiologic Technology; Franciscan 
Hospital/Medical Center School of Nursing and School of Radiologic Technology; United Medical Center School of Nursing and Trinity 
College of Nursing & Health Sciences.

ST. ANTHONY’S HOSPITAL
Opens in 1893

MOLINE PUBLIC HOSPITAL
Opens in 1898

LUTHERAN HOSPITAL
Opens in 1916

FRANCISCAN HOSPITAL
Opens in 1973

MOLINE PUBLIC HOSPITAL
Mar Brooks Hall Nurses Dorm 1950’s

LUTHERAN HOSPITAL
School of Nursing & Dorm

FRANCISCAN HOSPITAL
1973 - St. Anthony’s School of 

Nursing becomes Franciscan School 
of Nursing

ST. ANTHONY’S HOSPITAL
Nurses Dorm Opens in 1961
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UNITYPOINT HEALTH - TRINITY 
IS LOOKING FOR VOLUNTEERS

Have you been looking for a new hobby, or do you have a 
desire to make a difference in someone’s life? Perhaps you 
have a passion for helping others. Maybe you would like 
to spend time with your family while paying it forward. 
Well, look no further!  UnityPoint Health - Trinity’s retail and 
Volunteer Services Department is recruiting new, friendly 
faces to join their team!  There are positions throughout the 
hospital that would greatly benefit from your help in 
transporting patients, delivering trays or flowers to patients, 
answering calls, preparing floral arrangements, or assisting 
in the gift shop. The Friends of Trinity could also use your 
help supporting internal and external fund raising events. 
Whatever your passion, there is a position for you!!! 
Interested volunteers (aged 14-years and up) can apply 
online at: www.unitypoint.org/quadcities/volunteers-and-
friends.  Any questions can be directed to the Volunteer 
Coordinator’s office: 309-779-2211, or via e-mail:  
QC_Volunteers@unitypoint.org.

I know we all want to make this a great community to live 
in – and believe our volunteers can make a huge difference! 
Please consider joining our team of fun volunteers!

Tulisa Bollinger (she/her)
Manager, Retail, Volunteers and Friends of Trinity

RENEW THE EXPERIENCE... 
ALUMNI WEBSITE

Scan this QR Code with your 
phones camera to access the 
College’s Alumni Web page. We 
value your legacy. Share your 
story with us.

UNITED MEDICAL CENTER
1988 - Moline Public Hospital & 

Lutheran Hospital Merge

TRINITY MEDICAL CENTER
1992 - Franciscan merges with 

United Medical Center operating 
as Trinity

TRINITY MEDICAL CENTER
1997 - Trinity Medical Center grows  

7th Street Expansion

TRINITY COLLEGE
2003 - Trinity College of Nursing & 

Health Sciences new location

TRINITY COLLEGE
2022 - College Campus Today



The Trinity College of Nursing & 
Health Sciences announces a  

NEW 
PROGRAM!
MED-LAB SCIENCES
Coming Summer 2023
ACCELERATED BACHELOR OF HEALTH SCIENCES
PROGRAM FOR NON-HEALTH SCIENCES
COLLEGE STUDENTS

PROGRAM MISSION STATEMENT 
The mission of the Trinity College of Nursing 
and Health Sciences Medical Laboratory 
Science Bachelor of Science program is to 
provide baccalaureate-level education using 
innovative teaching and learning strategies 
that will develop Medical Lab Scientist for 
a career in the laboratory that promote the 
health of individuals, families, 
and communities.

ADMISSION REQUIREMENTS
• Minimum college cumulative 2.8 GPA
• Minimum science 2.8 GPA
• Completion of all required prerequisite 

general education courses with a “C” 
or above.





APPLY NOW
CLASSES BEGIN JUNE 2023

Use your smart phone’s 

camera to scan the 

QR code or visit 

trinitycollegeqc.edu/

programs/med-lab 

sciences to learn more.

QUICK FACTS:

Location: Trinity College of Nursing & Health Sciences

Length: 2 years

Mode of delivery: Predominately in person

2701 17TH ST 
Rock Island, IL  61201-5351

Affiliated with Trinity Health Foundation
309-779-7700
Admissions@trinitycollegeqc.edu
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